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other meetings

Pre-Congress Courses

Date: 28 October 2012

Time: 0830-1600

Venue: Melbourne Dental School, University of Melbourne
Cost: AU$429

Motivational Interviewing
Presenters: Drs Don Morrow and Jennifer Irwin

Oral & Aural Health: Motivational Interviewing Skills for Dental
Professionals. This pre-Congress session will be an
experiential, practical session devoted to the ‘hands-on’
learning of motivational interview skills. Delegates will learn
such applied skills as using powerful questions; listening more
acutely; moving status talk to change talk; using
accountabilities and acknowledgements; rolling with patient
resistance; shifting perspectives in order to change behavior —
all in the name of cementing improved oral health behaviours.

Autism Spectrum and Down’s Syndrome
Presenter: Dr Wendy Bellis
This pre-congress session will cover:

e |dentification and exploration of the specific challenges
facing dentists in the management of autistic children and
their families (including a brief update on current evidence
relating to aetiology and management of autistic spectrum
disorder).

e Behaviour Management for the autistic child including
specific communication strategies, innovative approaches
and the practical application of applied behaviour analysis
(ABA) in the dental surgery.

® The aim is to provide participants wil the
knowledge and skills to feel more confident
in the management of the child in the autistic
spectrum.

Domiciliary Downunder

Presenter: Dr Peter King

Effective domiciliary care to residential care facilities requires
a complex and diverse set of skills. Planners need to

source portable equipment that suite their purpose and &

inspire oral health professionals to join their team.
Services need to be designed to influence cultural
change within RCFs to improve the oral health
of residents. Dom down under explores these
complexities with an interactive and
informative approach.

Lunch and Learn

Dates: 29-31 October 2012
Time: 1315 -1430

Venue: Sofitel Melbourne
Cost: AU$100

The “lunch and learn” sessions will give delegates an
opportunity to spend some quality time with each of the
plenary speakers over lunch.

Places for these sessions are limited and will be made on a
first come first serve basis.

call for abstracts

Call For Abstracts — NOW OPEN

he Organising Committee is calling for the

submission of abstracts. The abstract

collection is a highlight of the iADH
Congress and a permanent record of a delegate’s
contribution. Abstracts will be published in a
special Supplement to the Journal of Disability and
Oral Health and will also be seen on the iADH
website with full credit to the author(s).

To submit your abstract for consideration please
visit the website www.iadh2012.com.




registration INnformation [ s

How to register

The quickest and easiest way to register is online through
the Congress website www.iadh2012.com. We encourage
all delegates to register online for instant confirmation.

Alternatively, fill in the registration form and return to the
Secretariat. Each delegate must complete a separate form.
Please read this registration brochure carefully before
completing the registration form. Forms will be accepted by
post, e-mail or fax.

Registration entitlements

Full registration (IADH Members, non-members and Oral
Health Practitioners) includes:

e Attendance at all sessions

e All catering in the Exhibition
e Name badge

e Satchel including program

¢ \Welcome reception (Sunday)
e Gala Dinner (Tuesday)

Post-graduate, Student and Developing Nations registration
includes:

® Attendance at all sessions
e All catering in the Exhibition
e Name badge

e Satchel including program

e \Welcome reception (Sunday)

Registration fees

Day Registration — delegates includes:

e Attendance at sessions on that day only

e Catering in the exhibition on that day only

e Name badge

e Satchel including program

Accompanying Partner Registration includes:
e Name badge

e Accompanying persons bag

e Accompanying persons tour

¢ \Welcome reception (Sunday)

e Gala Dinner (Tuesday)

Method of Payment

Payment of fees must accompany all registrations. No
registration will be confirmed until payment is received.
Payment can be made by the following methods:

e Credit cards: Visa, MasterCard, American Express and
Diners Club

e Personal-or company cheque (Australian delegates only)
and made payable to iIADH2012 and must be received
prior to 18 October 2012.

e Bank drafts and international money orders should be in
Australian dollars, drawn on an Australian bank and made
payable to iIADH2012. Please fax a copy of the bank
remittance to +61 2 9251 3552.

All fees are quoted in Australian dollars (AU$) and are inclusive of 10% GST. Registrations made after 24 October 2012 must
be made onsite at the Congress.

Registration Type Super Early Bird Early Bird Regular until Onsite after
until 23 January 2012 until 4 June 2012 23 October 2012 24 October 2012
iADH Member AU$935 AU$1100 AU$1430 AU$2090
Non-Member AU$935 AU$1210 AU$1540 AU$2200
Oral Health Practitioners AU$935 AU$935 AU$935 AU$935
Post-graduates and Student*  AU$605 AU$605 AU$605 AU$605
Developing Nations Delegate**  AU$605 AU$605 AU$605 AU$605
Day Registration AU$484 AU$484 AU$484 AU$484
Accompanying Persons AU$385 AU$385 AU$385 AU$385

* Please note that a copy of the delegate’s student ID must be faxed or e-mailed to the Congress Secretariat within one

week of registration or the rate will be moved to full delegate.

** Please note that a copy of the delegate’s passport must be faxed or e-mailed to the Congress Secretariat within one week

of registration or the rate will be moved to full delegate.
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registration

Payment Deadlines

Registrations received by the 23 January 2012 must be
paid in full by 23 January 2012 in order to receive the super
early bird registration rate. Registrations received between
23 January 2012 and 27 April 2012 must be paid in full by
27 April 2012 in order to receive the early bird registration
rate. Registrations received between 27 April 2012 and 23
October 2012 must be paid in full by 23 October 2012 in
order to receive the regular registration rate.

Failure to adhere to the deadlines will result in your registration
being automatically moved to the next registration rate.

Cancellation of Registration
Deadline: 29 September 2012

Cancellations must be made in writing to the Congress
Secretariat. Cancellations received prior to 29 September
2012 will receive a full refund minus a AU$150
administration fee. Cancellations received after

29 September 2012 will not be refunded. The Committee
will consider cancellations of registration under exceptional
circumstances. Refunds will not be granted on failure of visa
application. Substitute delegates will be accepted.

Disclaimer

All best endeavours will be made to present the program as
printed in this document. The Congress and its agents
reserve the right to alter without prior notice, any of the
arrangements, timetables, plans or other items relating to
the Congress, for any cause beyond its reasonable control.
The iIADH2012 Congress Committee and the Congress
Organisers are not liable for any loss or inconvenience
caused as a result of such alteration. In the event of
unforeseen circumstances, the IADH2012 Congress
Committee and Congress Organisers do not accept
responsibility for loss of monies caused by delays.

Participants are advised to take out personal travel insurance
and to extend their policy to cover personal possessions.
The Congress does not cover individuals against
cancellations of bookings or theft or damage to belongings.

Enquiries
Please direct all registration and accommodation queries to:

iADH2012 Congress Secretariat
GPO Box 3270

Sydney NSW 2001 Australia
Telephone: +61 2 9254 5000
Facsimile: +61 2 9251 3552
Email: info@iadh2012.com
Website: www.iadh2012.com

social functions

| N international Congress is the perfect
opportunity to rekindle relationships with
current colleagues and meet new
colleagues in a relaxed environment.

iADH2012 will provide delegates and
their guests many opportunities to enjoy Australia’s
famous hospitality, wine and food as part of a
comprehensive social program.

Welcome Reception
Date: Sunday 28 October 2012

Venue: Sofi’s, Sofitel Melbourne
Time: 1800

Dress: Smart Casual

Additional Tickets: AU$77

The Welcome Reception is included with full
delegate and accompanying person registration.
Additional tickets are available for purchase.

The Welcome Reception will be held in the Congress
Exhibition and will present an opportunity for
delegates to meet outside of the formality of
Congress sessions.

Congress Gala Dinner
Date: Tuesday 30 October 2012

Venue: Melbourne Town Hall
Time: 1900 — 2400

Dress: Smart

Additional Tickets: AU$198

The Congress Gala Dinner is included with full
delegate and accompanying person registration.
Additional tickets are available for purchase for other
guests.

The Congress dinner will be a highlight of the social
program. During the dinner, delegates will be treated
to some local talent and get a real flavour of
Australia. The experience will be further enhanced
by superb food and wine, showcasing some of the
regions finest produce. A feast for the senses, there
will be something for everyone at this incredible
event.

Tickets are required for entry. Please indicate your
attendance on the registration form.



accommodation

Cancellation Deadline: 17 September 2012

You are encouraged to book your accommodation through
the Congress Secretariat to ensure that you receive
competitive rates.

Deposits

Accommodation will not be confirmed until a deposit of one
night’s tariff is received. This deposit will be forwarded to
your hotel and will be credited to your room account.
Delegates must settle the balance of their account with the
relevant hotel upon checking out. If accommodation
deposits are not received before 17 September 2012 your
room will be released back to the hotel. The Congress
Secretariat does not take responsibility for accommodation
if deposits are not received by this date.

Group Accommodation Bookings

The Congress Secretariat offers organisations the
opportunity to contract 10 or more rooms for the Congress.
This requires a contract to be signed by ICMS Australasia
and your organisation to block the group reservation.

For further information, please email the Congress
Secretariat with the following information:

e Choice of hotel

e Number of rooms required

e Check in and out dates

e Organisation

e Contact name and number

Hotels
Superior accommodation has been reserved for delegates
and their guests at highly competitive rates.

All fees are quoted in Australian dollars (AU$) and are
inclusive of 10% GST.

w
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!ntertainment

Complex

Melbourne
Convention

Five Star Hotel

Sofitel Melbourne on Collins — Congress Venue
Classic King  AU$300 per night including breakfast for one
Classic King  AU$325 per night including breakfast for two
Superior King AU$330 per night including breakfast for one
Superior King AU$355 per night including breakfast for two

Four Star Hotel

Mercure Melbourne Treasury Gardens, 13 Spring St,
Melbourne 3000

Garden View Twin  AU$205 per night room only

Garden View King AU$205 per night room only

Budget Accommodation

Below is a list of budget accommodation. Al
accommodation has been viewed and, while small at times,
all rooms are clean and staff friendly.

Pensione Hotel

16 Spencer Street, Melbourne
Tel: 61 (3) 9621 3333

Toll free: 1800 816 168

Email: info.mlb@pensione.com.au
Website: www.pensione.com.au

Hotel Enterprize

44 Spencer Street, Melbourne

Tel: 61 (3) 9629 6991

Email: info@hotelenterprize.com.au or
enquiries@hotelenterprize.com.au
Website: www.hotelenterprize.com.au

Urban Central

334 City Road, Southbank

Tel: 1800 631 288

Website: www.urbancentral.com.au

[ ———
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accompanying person tours

special selection of tours has been designed
exclusively for the IADH2012 Congress for
accompanying persons, families and for
delegates on their free days. Most tours
include the services of a guide and some
tours require a minimum number of participants to operate.
If this number is not reached, a full refund or alternative
arrangements will be made. All tours run daily unless
otherwise stated.

All fees are quoted in Australian dollars (AU$) and are
inclusive of 10% GST.

Botanical Gardens Aboriginal Tour

AU$90.00 (included with Accompanying Persons
registration for 29 October 2012)

Step deep into the Australian bush with an Indigenous
guide and explore the myriad of native bush foods that can
be found in the Royal Botanic Gardens Melbourne. Listen to
ancient plant lore and experience these plants from the
bush to the plate by tasting a selection of authentic and
delicious seasonal bush foods, herbs and spices prepared
by celebrity Indigenous chef Mark Olive and Black Olive
Productions.

Lanes and Arcades Tour
AU$7145.00

Meet at Federation Square where you will begin a three-
hour walk through Melbourne’s beautiful lanes and arcades.
Though they may be well known, not all their wonders are
easy to find.

Discover local designers and specialty retailers that often
are only found in the city. A little history and attention to
amazing architecture will inspire locals and visitors alike. See
over 50 stores and return to those you like best in the
afternoon, make a day of it in Marvellous Melbourne!! This
fantastic tour includes a goodie bag, morning tea, SHOP
Guide, city map and a gourmet lunch with a glass of wine.

City and River Cruise
AU$135.00

Melbourne has compelling appeal in its gardens, its history,
its character and its charm. Inhabited by cultures from
across the globe, Melbourne has a fascination in the mix of
its cosmopolitan people who give generously and share
passionately in the richness of this most dynamic and
vibrant city. As well as visiting many of Melbourne’s famous
sights the tour also travels through trendy St Kilda and Port
Melbourne. At the conclusion of the Melbourne City Tour
enjoy a spectacular Yarra River cruise which will show you
Melbourne from a very different perspective.

Yarra Valley Wineries Tour
AU$160.00

Winery tours have never been so much fun or affordable.
The tour takes in some of Victoria’s best wineries in the
stunning region of The Yarra Valley only one hour from
Melbourne. Included are tutored tastings at premium
wineries. Start the day at Yering Station Vineyard for tastings,
and then it’s on to Rochford wines for a superb restaurant
lunch with wine, finishing the day at the home of Australia’s
No.1 bubbly, Domaine Chandon, for light tasting platters and
a glass of sparkling. Here you enjoy a guided tour through
the winery that shows you how the wine is made.

The Yarra Valley is renowned for its quality wines, specialty
foods and breathtaking scenery — the perfect place to enjoy
a day away from the city.

Great Ocean Road Tour
AU$140.00

Experience the amazing coastline diversity in Victoria, by taking
in the roaring surf, rock outcrops and towering cliffs. We make
stops at numerous beaches, lookouts and scenic spots to
allow you an opportunity to take plenty of happy snaps, as well
as to simply relax while enjoying the amazing views. We also
visit an area where the local koalas are particularly abundant,
ensuring excellent koala viewing while enjoying a stroll amongst
the sweetly-scented eucalyptus forest.

You will also meet some of our favourite feathered friends,
With an opportunity to hand feed some of the colourful local
parrots that live in the Great Otway National Park.
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Our lunch stop is at the foot of the Otway Rangers in the
beautiful town of Apollo Bay, Australia. Apollo Bay has
numerous eateries providing a wide array of choices across
a range of budgets for your holiday. Here we have time to
explore the shops and the marina or have a dip in the bay
itself.

After lunch we follow the Great Ocean Road soaking up the
scenery and visiting the famous Loch Ard Gorge and the
collapsed London Bridge.

Puffing Billy and Healesville Wildlife
AU$180.00

Relax and enjoy the great scenery of lush ferns and dense
forests of the nearby Dandenong Ranges. En route visit the
beautiful Sherbrooke Forest, home to lyrebirds, crimson
rosellas, cockatoos and kookaburras. Enjoy the picturesque
mountain villages scattered along the way and the
spectacular views of Melbourne’s skyline. Enjoy a traditional
morning tea of Aussie billy tea, lamingtons and Vegemite
crackers. Ride the restored Puffing Billy Steam Train for a
memorable journey on Australia’s most notable narrow
gauge railway, tour the Yarra Valley's beautiful verdant hills
and prosperous vineyards. Enjoy a delicious lunch at
Fergusson Winery. After lunch take a short transfer to your
afternoon venue, the award-winning Healesville Sanctuary.
Your guide will escort you among Australia’s unique birds
and animals in the natural bushland setting of Australia’s
premier wildlife and nature sanctuary, home to over 200
species of Australian birds, mammals and reptiles. Get up
close to koalas, kangaroos, wombats, emus, cockatoos,
parrots and many more; witness the amazing and exciting
Eagles Fly demonstration within the sanctuary. See the
renowned nocturnal house with the shy platypus and stroll
through large aviaries and pond areas.

Penguins
AU$140.00

A day tour encapsulating the Gippsland region’s

renowned travel destinations. Your first destination

is the delightful Bass River Winery. This boutique winery is
set amongst the Gippsland hills and offers stunning views
while we sample and learn about the range of estate-
produced wines, and will also enjoy a sampling of
Gippsland’s finest cheeses & other gourmet produce. The
next stop to tantalise your taste buds is the Phillip Island
Chocolate Factory, where you will be amazed by the world’s
largest chocolate waterfall. Immerse yourself in the island’s
history with a guided visit to Churchill Island, then head to
the island’s coast to experience the rugged rocky outcrops
and panoramas at the Nobbies. After all this, we’ll make our
way to Summerland Beach for the highlight of the show —
the internationally renowned Penguin Parade at sunset.

Please note that this tour will return to Melbourne CBD at 9pm.




ore and post congress tours

selection of tours has been planned specifically
for the Congress. Registering for one or more
of these tours will allow you the opportunity to
travel with colleagues from around the world

while enjoying the marvellous attractions of
this vast continent. Some tours require minimum numbers
to operate. If these numbers are not achieved, an
alternative programme will be offered or a complete refund
made. Certain tours will also have limited space, which will
be allocated strictly in order of receipt of bookings.

If these tours do not suit your interests or travel schedule,
we would be happy to assist in designing a tailored
itinerary to meet your requirements.

All tours are land component only, please contact the
Secretariat if you require assistance organising flights.

Ayres Rock Northern Territory Self-drive Tour
AU$859.00 Per person land only

Discover the natural wonders of the Red Centre and the
remote outback town of Alice Springs, the heart of the
Northern Territory.

Day 1: Alice Springs

Collect your vehicle early and explore this beautiful part of
the outback. The Old Telegraph Station, the Aviation
Museum and the original Royal Flying Doctor Service are
iconic Alice attractions worth visiting (own expense), or
explore the West MacDonnell Ranges and its spectacular
and unique scenery. Overnight at Aurora Alice Springs.

Day 2: Alice Springs to Kings Canyon (476km)

Travel to Kings Canyon today and pass the Henbury
Meteorite craters en route, formed around 4,700 years ago.
Continue to Kings Canyon Resort and explore Kings

Canyon where you can walk the rim of the canyon and gaze
300 metres down to the valley floor. Sandstone walls frame
the Garden of Eden, a unique waterhole surrounded by
palms and ferns. Overnight at Kings Canyon Resort.

Day 3: Kings Canyon to Uluru (318km)

Make an early start to complete the Rim Walk at Kings
Canyon. Then travel to Yulara and see the world’s greatest
monolith, Uluru and the domes of Kata Tjuta (Olgas). Check
into your hotel and in the afternoon learn about the region’s
history, unique flora and fauna, how the earth created such
remarkable landmarks and also how the Aboriginal
communities have lived and thrived here for thousands of
years. Finish the day with a trip out to the famous ‘sunset
strip’ and witness the spectacle of the sun setting over
Uluru. Overnight at Voyages Outback Pioneer Hotel, Ayers
Rock Resort.

Day 4: Uluru

Enjoy the morning at leisure or to further explore this
amazing region. Perhaps experience a beautiful sunrise over
Uluru or take a walk into majestic Walpa (Olga) Gorge.
Return the car to the airport today by the same time it was
picked up on Day 1 to avoid additional charges.

Includes
¢ 3 nights accommodation
¢ 3 days car rental with GPS _ Co-pilot self drive kit

Cairns and the Great Barrier Reef North
Queensland

AU$799.00 land only Pls include photos of the reef and
rainforest

Experience the best of the Reef and the Rainforest with this
4-night package.

Discover the Great Barrier Reef with a full day cruise.
Snorkel and dive amongst beautiful coral gardens and view
the reef from underwater observatory or semi
submersible

Enjoy a full day tour to Kuranda, board the
Kuranda Scenic Rail to Kuranda Station and
explore the Village in the rainforest before
returning via Skyrail Rainforest Cableway.

Includes

e 4 nights accommodation in Cairns

e Return Coach transfers from Cairns Airport
e Full day Great Barrier Reef cruise with Reef
Magic

e Full day Kuranda, Scenic Rail, Skyrail and
Tjapikai



Accommodation

Standard: Cairns Colonial Club

Superior: Lakes Cairns Resort

Deluxe: Shangri-La Hotel, The Marina, Cairns

How to Book
Please complete the Tour Booking Section of the
Registration Form

Payments

Pre & Post Tours
Full payment is due at time of booking for all Pre & Post
tours or the tour booking will not be confirmed.

Day Tours
Full payment is due at time of booking for all day tours or
the tour booking will not be confirmed.

Travel Insurance

It is strongly recommended that at the time of booking your
travel and tours, you take out a travel insurance policy
before your departure.

International and Domestic Australian
Airfares

The Congress Travel Office can provide competitive airfares for
your air travel to Australia. Please contact us for a quotation.

Pre & Post tours do not include international or domestic
airfares (unless specified).
Important Visa Information

Most travellers will require a visa for entry into Australia.
Please check with your airline, travel agent or nearest
Australian Consulate, as immigration laws are very strict.

Late Bookings — Pre & Post Tours

Any bookings made after 1 October 2012 will be

subject to availability. The Congress Travel Office

reserves the right to impose a late booking fee of AU$50.00
per person per tour.

Pre & Post Tour Exclusions

Pre & Post Tours do not include items of a personal nature
such as laundry, telephone calls and mini bar costs.

Cancellation Policy
The following cancellation policies apply:

(a) Pre & Post Tours

Prior to 1 October 2012 a full refund less the AU$200 per
person per tour non-refundable deposit. From 1 October
2012 all cancellations are subject to 100% cancellation
penalties. All cancellations must be received in writing to the
Congress Travel Office.

(b) Day Tours
Please select the day tours carefully as day tours are non-
refundable.




general Information

Congress Venue: Sofitel Melbourne On
Collins

25 Collins Street,

Melbourne VIC 3000, Australia
Tel +61(3) 9653 7774
Fax+61(3) 9653 7733

This award-winning hotel is
W/ located at the Paris end of Collins
Street, in the heart of the premier shopping,
dining and theatre district, just minutes from the
-+ famous Cricket Ground. Featuring an impressive
Club Lounge, 363 luxurious rooms with floor-to-
ceiling windows and breathtaking views, guests can
enjoy modern cuisine in No35 or cocktails in The
§ Atrium Bar or Sofi's Lounge.

Host City

Melbourne, located on the east coast, is the

second largest city in Australia. Almost 4 million
people live in the city, which has been voted The World’s
Most Liveable City on a number of occasions.

Melbourne has a lively passion for social eating and
drinking, which is reflected in the thousands of restaurants
serving up gastronomic experiences from around the world.
Everywhere you look you will uncover a vast array of
fashionable cafes, where you can enjoy Melbourne’s
existential coffee and cafe culture to the fullest.

Visitors will find Melbourne an exciting city to explore.
Modern architecture and design is juxtaposed with heritage
buildings reflecting Australia’s cultural history. But beneath
the city’s impressive fagade, lies the true heart and soul of
the city; laneways which snake the city grid to reveal cafes
and bars, fashion houses, boutiques, innovative cuisine,
galleries, theatres and museums.

Climate and Clothing

With its variable climate, Melbourne is cool to mild in spring
(September to November), with temperatures averaging 22°C
during the day and 12°C at night. It is recommended that
visitors bring clothing suitable for cool days and cold nights.

Airport and Transport

The Congress does not provide any transfers from the
airport to Congress Hotels. All delegates must make their
own transport arrangements from the airport. There is an
abundance of taxis that can be engaged at ranks at
Melbourne Airport. The taxi ride from the airport to the
Melbourne CBD can take between 40-60 minutes.

If you would like to book a private transfer please contact
the Secretariat.
Banking/Currency

Australia’s currency consists of coins of five, 10, 20 and 50
cent and one and two dollar denomination; and notes of

Goods and Services Tax (GST) / Tourist Refund Scheme (TRS)

Australia has a taxation system incorporating the Goods
& Services Tax (GST). All prices quoted are inclusive of
10% GST, unless otherwise specified.

The TRS enables you to claim a refund, subject to
certain conditions, of the goods and services tax (GST)
and wine equalisation tax (WET) that you pay on goods
you buy in Australia.

To claim a refund you must:

® Spend AU$300 (GST inclusive) or more in the one
store and get a single tax invoice

e Buy goods no more than 30 days before departure

e Wear or carry the goods on board the aircraft or ship
and present them along with your original tax invoice,
passport and international boarding pass to a Customs
Officer at a TRS facility

Claims at airports are only available up to 30 minutes
prior to the scheduled departure of your flight.
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The refund only applies to goods you take with you as
hand luggage or wear onto the aircraft when you leave
Australia. It does not apply to services or goods
consumed or partly consumed in Australia, such as
wine, chocolate or perfume. However, unlike other
tourist shopping schemes, most of the goods, such as
clothing and cameras, can be used in Australia before
departure.

The TRS is open to all overseas visitors and Australian
residents.

The GST refund is calculated by dividing the total
amount of the purchase by 11. The WET refund is 14.5
percent of the price paid for wine. For example, if you
buy goods for a GST-inclusive price of AU$660 you will
receive a refund of AU$60. If the AU$660 is made up of
a camera (AU$460) and wine (AU$200), you will receive
a total refund of AU$89 (total GST refund of AU$E0 plus
AU$29 WET refund on the wine).



five, 10, 20, 50 and 100 dollar denomination.

Foreign exchange facilities are available at banks, hotels
and airports. All major credit cards including Mastercard,
Visa, American Express and Diners Club are accepted
at most restaurants and shops.

Business Hours

Banks are open from 0930 to 1600 Monday to
Thursday, 0930 to 1700 on Fridays and are closed on
Saturday and Sunday. General office and post offices
are open 0900 to 1700 Monday - Friday.

Eating Out

Melbourne is a multi-cultural city and a wide range
of cuisine is available throughout its many restaurants.

Electricity

The electrical current is 240/250V, AC 50Hz and has a
unique flat three-pin connection therefore you will need
an adaptor. Most hotels provide 110 volt outlets for
shavers.

Insurance

It is strongly recommended that at the time you register
for the Congress and book your travel you take out an
insurance policy. The policy should include loss of
fees/deposit through cancellation of your participation in
the Congress, or through cancellation of the Congress,
loss of international/domestic air fares through
cancellation for any reason, loss of tour monies through
cancellation for any reason including airline or related
services strikes within Australia, failure to utilise tours or
pre booked arrangements due to airline delay, Force
Majeure or any other reason, medical expenses
(including sickness and accident cover), loss or damage
to personal property, additional expenses and
repatriation should travel arrangements have to be
altered. The Congress Managers cannot take any
responsibility for any participant failing to arrange their
own insurance. This insurance is to be purchased in
your country of origin.

Language

English is spoken in Australia and is the official language
for the Congress.

Mobile Phones

Australia operates on a digital network therefore
analogue mobile phones are unable to be used.

Passport and Visa Important Information

All travellers to Australia, other than New Zealand residents,
require a valid entry Visa prior to travel to Australia.
Delegates should, in most cases, apply for a short stay
business visitor visa (subclass 456).

Some delegates will be eligible to apply for an Electronic
Travel Authority (ETA) via the internet www.eta.immi.gov.au.
These include delegates from the following countries:

ETA-eligible passports:

Andorra Luxembourg
Austria Malaysia
Belgium Malta

Brunei Monaco
Canada Netherlands
Denmark Norway

Finland Portugal

France San Marino
Germany Singapore
Greece South Korea
Hong Kong SAR Spain

Iceland Sweden

Ireland Switzerland
[taly United Kingdom
Japan United States Of America
Liechtenstein Vatican City

Holders of UK British National (Overseas) (GBN) passports
are not eligible to apply for ETAs through the ETA site.

Those delegates who are not from the above countries, will
need to lodge a ‘456 visa’ application at the nearest
Australian Mission. An application form can be downloaded
from www.immi.gov.au.

Australian Immigration Laws are very strict, therefore check
with your travel agent or nearest Australian Consulate.

If you require a letter of invitation for visa purposes, you
must first register and pay to attend the Congress and
indicate on the registration form that you will require a letter
of invitation.

The Congress Secretariat is unable to assist with
processing or obtaining visa applications, other than
verifying your intention to attend the Congress. Visas are
granted at the discretion of the Australian Embassy.

Further information on passport and visa requirements can
be obtained from www.immi.gov.au.
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general Information

Privacy

Australia has strict laws which are designed to protect the
right of the individual to privacy of their information. The
Congress Secretariat complies with all this legislation and
any information collected in respect of proposed
participation in any aspect of the Congress will only be used
for the purposes of planning and conduct of the Congress.

Provision is made in the registration form for delegates to
choose whether they wish for their details to be included in
a ‘List of Participants’ of attendees.

Quarantine

Australia is free from many plant and animal diseases
prevalent in other countries. Very strict quarantine rules
apply to the import of animals and plants, which cannot be
brought into the country without prior application. Animal
and plant products are also restricted.

For more information see the ‘Information for International
Travellers’ on the Australian Quarantine and Inspection
Service (AQIS) website, which you can access by visiting
http://www.affa.gov.au.

Shopping

Most shops in Melbourne are generally open from 0900 to
1700, Saturday to Wednesday and 0900 to 2100 Thursday
to Friday. In all stores and shopping centres major credit
cards are accepted and tax-free shopping is possible within
the city. Walking is the best way to shop, especially along
Melbourne’s arcades and laneways. Outside the city centre,
visit shopping precincts like Chapel Street in South Yarra,
Acland Street in St Kilda and Brunswick Street in Fitzroy,
especially on weekends. Here you'll find everything from
retro home wares to funky shops selling cult-in-the-making
jewellery. These strips also have many street cafes.

Time

Local Melbourne time during October is — Greenwich Mean
Time plus 8 hours.

Tipping

Tipping is not the general custom in Australia and is usually
not as widespread or regulated in Australia as it is in other
parts of the world. Tipping is your prerogative, a reward

for service.
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